October 2021 E n

Update to Microsoft 365 and Outlook for |CT Solutions
Windows Connectivity Transforming EdTech

Starting November 1, 2021, the following versions of Outlook for Windows, as part of Office and Microsoft
365 Apps, will not be able to connect with Office 365 and Microsoft 365 services.

Office and Microsoft 365 Apps Outlook for Windows Version

Office 2013 15.0.4970.9999 and older
Office 2016 16.0.4599.9999 and older
Microsoft 365 Apps for enterprise (formerly Office 365 ProPlus) 1705 and older
Microsoft 365 Apps for business (formerly Office 365 Business) 1705 and older

How this will affect your organization:

Versions that are newer than minimum version requirements listed above, but are not the currently
supported version, may experience connectivity issues.

To see a list of the currently supported versions, visit Update history for Microsoft 365 Apps (listed by date)
(for Microsoft 365 Apps) or Latest updates for versions of Office that use Windows Installer (MSI) (see
“Latest Public Update” for Office 2013 and 2016).

Supported versions of Outlook for Windows in Office and Microsoft 365 will continue to connect to
Microsoft 365 services as expected.

What you need to do to prepare:
We recommend that all users upgrade to the supported versions of Office and Microsoft 365 Apps.

If you are running Office 2010: Support for Office 2010 ended on October 13, 2020. If you haven't already
begun to upgrade your Office 2010 environment, we recommend you start now. For more information,
please contact our Procurement team: ictcontractsteam@norfolk.gov.uk

If you are running Office 2013 or 2016: Check you are running the latest update by:
1, Opening Outlook
2, Click File -> Office Account.

3, If the option of "Office Updates” is there above “"About Outlook”, click “Update Options” and choose
"Update Now" (see example 1).

4, If the option of “"Office Updates” is not there, this is because Office is under a Volume Licence and will
need to be updated via Windows Updates (see example 2). To do this follow the following Microsoft links:

If you are running Windows 7: How to update Office with Microsoft Update

If you are running Windows 10: How to update Office with Microsoft Update



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fofficeupdates%2Fupdate-history-microsoft365-apps-by-date&data=04%7C01%7Csimon.mobbs%40norfolk.gov.uk%7C243e014a98434b70d10508d987194fea%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637689365041118018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=k09J%2FOrcgA0KQ8U78SBF9agmtXYPWrTj48YElMMjoYM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fofficeupdates%2Foffice-updates-msi&data=04%7C01%7Csimon.mobbs%40norfolk.gov.uk%7C243e014a98434b70d10508d987194fea%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637689365041118018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T5pQsjngjKbwY8nyVRwVVJDD%2FC8wT6n9oIlSrVaBTik%3D&reserved=0
mailto:ictcontractsteam@norfolk.gov.uk
https://support.microsoft.com/en-gb/office/update-office-with-microsoft-update-f59d3f9d-bd5d-4d3b-a08e-1dd659cf5282#ID0EBBD=Windows_7
https://support.microsoft.com/en-gb/office/update-office-with-microsoft-update-f59d3f9d-bd5d-4d3b-a08e-1dd659cf5282#ID0EBBD=Windows_10
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